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NAIC President Reider

A bright future in store for
regulators willing to change

by Scott Hoober
Special to He RecuLATOR

LAS VEGAS — In the midst of massive change in the regulatic
of insurance — with companies merging, banks unleashed to sell
insurance products, products changing
almost daily, not to mention the impend- S y .
ing threat of federal insurance regulatioan :
— the nation’s chief proponent of State-iyy’ Career
by-state regulation says he’s hopeful. wa Development

“'m an optimist,” he said. W

“But | think I'm realistic, and | really
believe that there is a bright future and an
important future. And rather than our roles as regulators declining,
they’re going to be enhanced.”

In his keynote address to the 1999
Career Development Seminar, George
Reider, president of the National Associa-
tion of Insurance Commissioners, didn’t
campaign for the status quo.

But he did make it clear that if regula-
tors work at changing their way of doing
business to meet shifting demands, they ¢
indeed have a future.

“There’s going to be insurance,” said Reider, commissioner of
insurance in Connecticut. “There’s going to be regulation.

“We're going to be challenged, we're going to have to be shary
we’re going to have to know what we’re doing, and we’re going to
have to work efficiently.”

Got clout?

It's not surprising, Reider said, for regulators to wonder about
where they'll fit in as change accelerates.

“But | suggest that when push comes to shove, we'll still have
lot of clout,” he told his audience in the Pacific Ballroom at Bally’'s
Las Vegas — the largest crowd ever to attend an IRES CDS.

continued on page 12
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EXAMINERS SOCIETY

Ford of North Carolina

is new IRES president

LAS VEGAS —
Angela K. Ford, CIE,
senior deputy
commissioner at the
North Carolina
Insurance Depart-
ment, was formally
installed as presi-
dent of the Insur-
ance Regulatory

Examiners Society here during
the 1999 annual Career Develop-
ment Seminar.

Ford said that the IRES motto
for 1999-2000 will be, "Education
Through Communication and
Growth." Some of her major
goals for the year will be to boost
Society membership by 15%,
extend an invitation to join IRES
to federal regulators involved in
insurance, and to continue to
improve communication to the
membership of IRES.

"We are involved in a very
dynamic insurance arena,” she
said. “For the first time in many
years, we are faced with uncer-

latainty as to who will regulate
various aspects of insurance."”

See page 2 for more comments
from the new IRES president.
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The Regulator’ President’s Forum

Wayne Cotter, Fditor Angela K. Ford, CIE

IRES PUBLICATIONS COMMITTEE
Paul J. Bicica, CIE, Vermont, CHAIR
Scott Laird, Texas ® Kathleen McQueen, New York
* Frank Seidel, CIE, Pennsylvania ® Wayne Cotter, CIE, New York
¢ Jann Goodpaster, CIE, Oregon

IRES Officers & Board of Directors

enjoyable and informative as the
Executive Committee years go by. It was nice seeing all
President ................ Angela K. Ford, NC.............. 919-733-4935

President-elect ........ Stephen Martuscello, NY ....... 518-474-9838 of you in Las Vegas ar_‘d I hope to
Vice President ......... Jann Goodpaster, OR .. 503-246-3715 see even more of you in New

| FEEL rejuvenated after the
Career Development Seminar
(CDS) in Las Vegas. The CDS
continues to improve and is more

Secretary ... . Paul J. Bicica, VT ...... 802-828-4884 Orleans. Some special people worked on the
Treasurer ..... . R. Weldon Hazlewood . 804-371-9150 d ld b iss if 1 did
Past president ......... Gary W. Meyer, MO ............ 816-889-6207 1999 CDS and I wou e remiss If | did not
Atlarge......ccooceu.. Christel Szczesniak, CO ........ 303-894-7499 again express my thanks to these extraordi-
Board of Directors ) nary folks.
Paula J. Bicica, CIE, Vermont Ed Mailen, CIE, Kansas - . «
Ernest E. Branch, CIE, Lovisiana gephenM quucsceno, CIE, New York Additionally, representation from the “Com-
aH ary W. Meyer, CIE, Missouri . . » . .
Gary L gg:ne;fwﬁl'j;g,";‘f;l;:;ﬁf Cerdd A Miky, CE Vignia missioner” force was at an all time high. Com-
ichelle M. Muirhead, CIE, Nebraska - -
SSJLYDE ?\E?;ID::ET/&:WIOMI B Ronge CF, KNebmskq missioner Molasky-Arman, Nevada, welcomed
: lohn H. Reimer, CIE, Kansas
fonsg:'ﬁF'iit:j:ﬁfcgfhzjﬂ“orcff°""° Shirley A. Robertson, AIE. Nevada us all to her state. Those of us who were fortu-
Jann Goodpaster, CIE, Oregon Cynthia E. Smith-Campbell, CIE, Missouri nate enough to speak with her later discovered
R. Weldon Hazlewood, CIE, Virginia Christel L. Szczesniak, CIE, Colorado ) X
Richard T. Kelly, CIE, Nevada Nancy $. Thomas, CIE, Delaware a warm and interesting person who could
Scott Laird, Texas Tommy Thompson, CIE, Oklahoma .
Howard L. Magill, CIE, Tennessee ~ Shirley H. Williams, CIE, North Carolina speak to the very colorful history of Las Vegas.

| have to dedicate a special paragraph to

Commrree Chas Commissioner Wagner, Nebraska. Unfortu-

EXecUtiVe ..o Angela Ford, NC, chair nately, | did not recognize Commissioner
Accreditation & Ethics .......... Jann Goodpaster, OR, chair Wagner when initially introduced. My so-called
Meetings & Elections ............ Stephen Martuscello, NY, chair friends, Roger Langley and Tom Reents, simply
Publications .............cccoe...... Paul Bicica, VT, chair introduced him as “Tim.” When | discovered
Education ........ccceuerviricenen Christel Szczesniak, CO, chair that he hailed from the great state of Ne-
Membership ...........cccceueee. Gary W. Meyer, MO, chair braska, | asked if he worked with a friend of
Finance .......coovevveeeeeeeenn, R. Weldon Hazlewood, VA, chair mine, Bruce Ramge! Needless to say, after

LecaL CounseL: Craft-Fridkin-Rhyne, Kansas City removing my foot from my mouth, I discovered

. . that Bruce had a fantastic boss!
IRES Section Chairs Tom Reents is probably still laughing over
Magker Conpuct ] Rates & Forms: PRoPERTY-CASUALTY P o y 9 9
chhelle é/l\Euurger, e, Nebraska ® Ktk tichele van Haagen, Maine * my faux pas! Commissioner Wagner went on to
eager, LIk, Lolorado associate chairs: Po||y Chan, CIE, -
FINANCIAL California ® JoAnne LeDuc, Wisconsin demonStrate that he trUIy IS a CIaSS act by
?seg:h FF"ETQ' 'SIEI zlekaork * Donald Rares & Fors: Lie-Heaum becoming the major attraction at the magic
arbone, iew Yori
T Lee McLellan, AIE, District of Columbia ® i ’

CoNsuMeR Services & COMPLAINT HANDLING ;:W§|:n°ér;ke,, AI;BCHS eume show on Monday mornlng! I can’t say when
Paul Bicica, CIE, Ve * Steph ’ i
lerjmslcc;ﬁ: CIE, Nzlxlxtrk tephen ENFORCEMENT & COMPLIANCE I"ve enjoy_ed _myself more.
ProbuceR LICENSING & CONTINUING Ep Janet Glover, CIE, New York © Susan Commissioners Molasky-Arman and Wagner

Laurna Landphier, Wisconsin ¢ Eugene Ezolarab, AIE, Wisconsin

Reed, Delaware

were joined on the Monday roundtable by NAIC
. — President, Commissioner Reider, Connecticut

HE REGULATOR is published every other month by the o-ires.or i ) T

IE |NSURANCE REGULATORY Opinionsexp:eged in this pub’lica'io?are'he and NAIC Vlce-PreSIdent’ Commissioner

=4 FExXAMNERS SOCETY auhors anc donet necessrly epresethe | Niichols, Kentucky. These Commissioners did an
©1999, All Rights Reserved, . - -

130 N. Cherry., Suite 202 Olathe, KS 66061 by he ,nsgzﬁ;ézig;ﬁzz excellent job in presenting the current state of

913-768-4700 FAX 913-768-4900 regulatory affairs and advised of the concerns

IRES Continuing Education Line: 913-768-NICE

David V. Charirand, executive secretary
Susan Morrison, office manager

Joy Moore, continuing ed coordinator continued next page
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associated with future regulation (see story on




page 6 of this issue).

With the future of the regulatory environ-
ment subject to so many uncertainties, these
Commissioners left us with the feeling that we
as state regulators are prepared to meet the
challenges that the Year 2000 will surely
bring.

One of my favorite parts of the CDS was the
Art Chartrand and Bill Bailey show on Tuesday
morning. The topics covered a wide range of
insurance issues with special focus on the
managed care animal. The best part of the
program was the participation from the audi-
ence. Undoubtedly, this had to be one of the
best shows in town!

The CIE/AIE Conferment Ceremony touched
my heart more than anything. The IRES mem-
bership saluted fellow members who had
clearly demonstrated their commitment to
excellence with continuing education through
insurance coursework. Many of my old and
new friends were presented with certificates
referencing their achievement. | was especially
proud of Ken Johnson, North Carolina, as Ken
and | had discussed dedication to our “craft” on
many occasions. | am quite sure that Ken is
probably thinking, “. . .yeah, Angela, you did
all the talking and | did the work!”

| sincerely hope that you make a special
effort to join us for the next CDS in New Or-
leans. IRES is a special organization wherein
one gains knowledge of the insurance arena
and also makes lifetime friends.

IRES has already established its goals and
objectives for the Year 2000 some of which
include a change in the accreditation program,
enhancement of the CDS, and a special effort to
increase membership. While all of the goals and
objectives are crucial to IRES’s continued well-
being, we need to place special emphasis in the
membership area. Some of us have been in the
insurance arena for a long time and can re-
member the happy days of a static environ-
ment. It would appear that current changes
underway reference a dynamic and uncertain
environment.

As H.R. 10 and financial globalization
proceed forth, it is imperative that we all be
informed of the changes to our environment. |
am quite sure that all of us are experiencing

increased contact with the federal arm of
insurance regulation.

Quite a few Departments of Insurance have
signed information-sharing agreements with
the Office of Thrift Supervision (OTS) and the
Office of the Comptroller of the Currency
(OCC.) With this sharing of information comes
issues of confidentiality and how the informa-
tion is to be used. IRES is the perfect mecha-
nism for keeping abreast of the insurance
industry. | can clearly say that my fellow
regulators from other states have been excel-
lent resources for information. Not only do we
share information; we have also established
friendships. Most of these friendships started
at the IRES CDS.

Speaking of friends, a little birdie advised
that Dick Rogers, lllinois Department of Insur-
ance, has retired. If you know Dick like | do,
then you should know that he’ll probably
resurface in the insurance environment as our
worse nightmare! | can say this about Dick
because he knows that | love him. Congratula-
tions, buddy on a job well done!

Our current membership primarily refer-
ences the state regulatory side of the fence.
With the changes that are sure to come our
way, | believe that we need to extend a special
invitation (to join IRES) to the federal arm of
insurance regulation. This is not a new idea;
rather, one that is already in practice. | would
ask that you write down the names of any
federal regulators that you work with or meet
in the coming year and forward those names to
me.

On the state regulatory front, we’ve got
seven states that do not have a state chair;
let’s encourage our fellow state regulators to
join and participate in IRES. One of our goals
for the year 2000 is to increase membership
by 15%. Our motto for the coming year is
“Education through communication and
growth.”

| believe that an organization as great as
ours is up to the challenge. See you next is-
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w NEARLY 500 REGULATORS and insurance
industry experts from around North America
gathered at Bally’s in Las Vegas Aug. 1-3 for the
Insurance Regulatory Examiners Society’s annual
Career Development Seminar. The seminar fea-

@ tured more than 35 individual regulator breakout
sessions, four general sessions and numerous
opportunities for IRES members from around the

@ world to gather and discuss the challenges facing
them as insurance regulatory professionals. We
are most grateful to the members, the volunteers,
the Bally’s staff, the insurance commissioners
and the many others who made this an outstand-

ing and memorable educa-

tional conference.

Development
Seminar

The 1999 IRES
Career Development

Seminar
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[CLockwise FRom Top LEFT] At the Tuesday morning general
session, audience members waited patiently for their

turn at the microphone. . .Magician and pocket-picker
Gene Turner (far right) dazzles Nebraska Insurance

Director Tim Wagner with his sleight of hand. . .Incom-

ing IRES Presi-
dent Angela
Ford hands the
traditional
crystal gavel to
outgoing prez
Gary Meyer. . .
The first-day
luncheon crowd
listens to the
keynote address
by NAIC Presi-
dent George

Reider.
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Las Vegas Roundtable

Commissioners: It's a Brand New Ballgame

Editor’s Note: The Commissioners Roundtable
traditionally kicks off IRES’s Career Development Seminar.
Participating in this year's session were NAIC President
and Connecticut Commissioner of Insurance, George M.
Reider, Jr.; Kentucky Insurance Commissioner and NAIC
Vice-President George Nichols Ill; Nevada's
Commissioner of Insurance Alice Molasky-Arman; and L.
Tim Wagner, Director of Nebraska's Insurance
Department. William Bailey served as moderator of the
event. Mr. Bailey is Special Counsel to the Insurance
Information Institute and hosts a nationwide weekly radio
show devoted to the subject of insurance.

by Wayne Cotter, CIE

“Where are we in relation to the big flow,” asked
moderator William Bailey. He was talking about the
information age and, despite the Las
Vegas locale, chose baseball — no
gambling — to drive home his point
Are we in the bottom of the sixth
inning? The top of the seventh? No
Bailey suggested, it's the top of the
first inning and the lead-off batter is
just approaching the plate. Scary
thought.

Our world is a far different place
than it was a decade ago. Currency

6 The Regulator”

Molasky-
Arman of
Nevada (left)
and Wagner of
Nebraska

and time differences are less important, said Bailey,
and national borders are losing their meaning. Three
years ago, the founder of Amazon.com, Bailey said,
was trying to finance a used Volkswagen, now
Amazon.com is worth more than the entire
Volkswagen company.

We've seen how the computer industry has
changed over the past decade. Haill the next ten
years change the insurance industry? lHbauldthe
next ten years change the insurance industry? These
were the core questions put to the panel of insurance
commissioners by moderator Bailey at this year's
Commissioners Roundtable in Las Vegas.

Connecticut’'s Commissioner George Reider and
Nebraska Commissioner Tim Wagner discussed the
pressure banks and insurers are under to
expand their markets in order to compete
in the global marketplace. H.R. 10, the
proposed federal financial services
integration bill, is looming large over all
state insurance regulators and Commis-
sioner Reider expressed his support of the
bill, while stressing serious concerns over
some portions.

| In particular, Reider is unhappy over

Nichols of 'Kentucky

continued on next page



a provision that would allow the federal government ment will not be ready any time soon to address the

deference over state governments in federal court  problems of “the man on the street.”

cases. Commissioner Wagner noted that federal Commissioner Reider noted that functional regula-

regulators are currently working with state regulators tjon can work. In Connecticut, since the Citicorp/

because they acknowledge the states’ authority over thvelers merger, the Federal Reserve has forged an

insurance product. However if states fail to overcomeexcellent relationship with Connecticut insurance

the deference iSSUG, they will undoubtedly see their regu|ators_ Each, he Said, has come to re|y on the

authority erode. other's expertise. In addition, the two largest Connecti-
Reider pointed to another troublesome section of cut insurance agencies were purchased, with no appar-

the proposed bill, one that would severely hamper anent problems, by Connecticut’s two largest banks.

insurance department’s The federal

ability to restrict banks government tends to
from issuing insurance focus on financial, not
products that were § market, regulation,
deemed detrimental to the If we do not address the added Kentucky
public. Specifically, the issue of market conduct by . . . Commissioner George
provision would not allow Nichols. Banks have
an insurance department making it more uniform and made it clear they do
to “prevent or restrict' a being consistent across the not want regulatqry
bank from doing the scrutiny over their
business of insurance. country . . . we will be relegated insurance business, he
This would represent a o said, and have long
departure from the to nothing. 99 favored competing
standard established in the o regulatory structures
Barnett Bankcasej.e., — Commissioner George because if one author-
that an insurance depart- Nichols, Kentucky ity challenges them,
ment cannot “significantly they simply shop for a
interfere” with a bank more attractive

doing the business of regulatory venue.

|nsurance.IdS:Jchdsteemlnglyf[ |(;mo|cufoll.i.s Ia}(pgugge d'{:]etﬁudience Participation
ences could lead 1o a great deal otfiligation down the 4,00 moderator Bailey turned to the audience for

road should the_ curren_t |ncarnat{on of H.R. 10 becomSuestions, the discussion shifted to the role of market
law. The NAIC is working, he said, to help sponsors conduct in the regulatory process. Why

lunderstand tge |mka|cat|ons of Su;]:h is it, one IRES member asked, that the
ang’:IJ age dar’l én axe n e(_:essarxl_c anges “ NAIC accreditation process emphasizes
evada’s L-ommissioner, Filce the financial side over the market

i\/lolasky-A:cman, hast,hbeetn n ;he rzgula— conduct side? The accreditation program
ofy arena for more than fwo decades al was developed, said Commissioner

strongly supports the state-by-state Reider, to address concerns of the
approach to regulatory oversight. She st federal government regarding solvency
a national government that continues to but perhaps the time is right to seek an’

_re_?c? outto thﬁ Stitﬁ S Lega:{r(?i Iageral accreditation process for the market
initiatives, such as the Health Insurance conduct side.

Pﬁlr;ib;\“ty a;?hAcéouTtab'“téAt?t . Reider of Connecticut Commissioner Nichols agreed,
( ) and the Employee Retiremen noting he was speaking as a Commis-

:\r/lmome SetL:JugtyCAct of 19.74 (FRISA)' at sioner, not as an NAIC officer. “I think it is appropriate
Oreover, U.>. Longressional representatives are . \ve re-evaluate our accreditation process,” said

_constantly tur_nlng to her state for help with their self- Nichols. “I think it appropriate that market conduct
insured constituents. In her opinion, the federal govern-

The RegulatoP 7



Commissioners: It's a Brand New Ballgame — Be Ready

continued from preceding page insurance industry be in ten years and where should it

become a part of accreditation.” This means howeverhe? The panelists agreed that regulators must retrain
said Nichols, that market conduct efforts must show and retool to meet the technology-driven changes that
more consistency from state to state. are occurring. They also agreed that insurance will

“If we do not address the issue of market conductalways be with us but, as Commissioner Wagner noted,
by . . . making it more uniform and being consistent the “bricks and mortar” are likely to disappear. Wagner

across the country . . . we will be relegated to nothingalso predicted that agents will become full-service

Plaintiffs’ attorneys, said Nichols, are increasingly

ee

soliciting consum-
ers to participate in
class action law-
suits. These are
consumers that
should be going to
state insurance
departments, but
instead are working
with plaintiffs’
attorneys.

When an
audience member
noted that many
states fail to recog-

nize IRES designations when promoting and hiring,

Nebraska has “drawn a line in

the sand” by prohibiting the use of

passenger automobile policies.

credit reports in the rating of private

99

— Nebraska Insurance Director Wagner

financial planners in the not-too-distant future. These

things will be good for
consumers, Wagner said,
because it allows them to get
the best possible products at
the lowest prices.

Commissioner Molasky-
Arman sounded a cautionary
note. As we deal with
complex issues associated
with globalization and the
Internet, she said, consumers
must not be lost in the mix.
Their needs must remain
paramount.

Commissioner Nichols concluded:

Commissioner Reider agreed. There is an inconsistency |nsurance will still be a unique promise
among states, he said, for all professional designations, tg a consumer. A contract will still be

with some states granting automatic pay raises and
others ignoring them completely. Commissioner
Nichols was quick to point out that Kentucky recog-

there for protection and security. How
it's delivered, sold, regulated and
managed will be totally different than

nizes professional designations and pays and promotes \what we see today, and it will be driven

accordingly. “And I’'m recruiting,” he added.

Credit Reports

both a public policy and an actuarial perspective.

off of the technological advances that

exist in the marketplace.

S_houlld an i-nsurer be pgrmitted '_to_ use a gqnsumer’s Over the next decade, state insurance regulation
credit rating in its underwriting or pricing decisions? || confront some of its biggest challenges since the
It's a question all state regulators grapple with from  1940s. The bricks and mortar are indeed disappearing

and regulators must learn to navigate in a new virtual

Commissioner Wagner said that Nebraska has “drawmarketplace. The integration of financial services will
line in the sand” by prohibiting the use of credit reporigniy accelerate in the years ahead and global competi-
in the rating of private passenger automobile policiestion undoubtedly will place increased burdens on the

Nebraska will be holding a hearing to determine

regulatory function. In the end, state regulation must

whether the use of credit histories is unfairly Qiscrimi-muster the flexibility, creativity and intelligence to
natory and whether Nebraska has the authonty to de@fectively protect consumers in a rap|d|y Changing
rate changes that are based on individual credit ratingsyvironment. It's the beginning of the first inning of
the information age. Batter ujilill

Where Will We Be?

It was now time for moderator Bailey to bring his
panel back to the original questions. Where will the

8 The Regulator”
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Pete Synnott receives
1999 President’s Award

LAS VEGAS — Paul A. “Pete” Synnott, Jr, is the
1999 recipient of the President’'s Award, the highest
recognition bestowed each year by the Insurance
Regulatory Examiners Society.

Outgoing president Gary Meyer of Missouri
presented the award to Synnott during the society’s
annual Career Development Seminar. The award is
given to an individual who has made unique contribd
tions not only to insurance regulation, but to the
education of regulators and the overall development
and growth of IRES.

Meyer noted that Synnott was not only a longtim
regulator with the Virginia Bureau of Insurance and
former executive director of the Society of CPCU, by
also a major force in developing IRES and its early
educational programs.

“Pete Synnott is and always has been one of thg
brightest most creative minds in the insurance regul
tory field and his support of and enthusiasm for IRES$
has known no bounds,” Meyer said. He noted that t
Society “would not have come this far without some-
one like Pete Synnott when it counted, and we will
always — always — hold him dear in our hearts.”

Pete Synnott (left) receives the 1999
President’'s Award from Gary Meyer

1999 Greer Award goes to
Charlie Elgin of Kentucky

LAS VEGAS
— Longtime
market conduct
examiner
Charles Elgin,
CIE, was name
the 1999
recipient of the
Al Greer
Achievement
Award.

IRES Board member Scott Laird
(left) presents the Al Greer Award in
The award is Las Vegas to Charlie Elgin

given annually

to honor an examiner who not only embodies the
dedication, knowledge and tenacity of a profes-
sional regulator, but exceeds those standards.

- Elgin was cited by the IRES Membership and
Benefits Committee as an example of the type of
regulator who by his hard work and professional
conduct brings credibility and respect to the
eregulatory profession.

—*

Creel cited for hest feature
article by publications panel

LAS VEGAS — Former North Carolina
regulator William Creel received the 1999
Schrader-Nelson Publications award for the
outstanding guest feature article published
in THE RecuLATOR. Wayne Cotter of New
York, editor of THE REGULATOR, presents the
award to Angela Ford of North Carolina
who accepted on behalf of Mr. Creel who
was unable to attend the Las Vegas
meeting.
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Everyone was reaching for the micro-
phone and speaking their minds during
the Tuesday morning “speak out” general
session, in which audience members took
on the panel, moderated by Bill Bailey and
Art Chartrand. Regulators and industry
experts alike had something to say, and

no one was shy about saying it!

Panel co-host Bill
Bailey (far right) and
panel member Joel
Ario of the Oregon

Insurance Department

10 The Regulatdf
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Development
Seminar

'IHI-""
| _u [Clockwise from top] Alaska independent

examiner Don Koch. . .panelist Shirley Will-
iams of the North Carolina Insurance Depart-
ment. . .panelist Bob Detlefsen. . . Co-host Art
Chartrand (far right) poses the panel’'s open-
i 1‘ : . ing questions.

The RegulatoP 11



NAIC President Reider sees hright future for those
regulators who keep up with changes in regulation

continued from page 1 “In 80% of those claims, it wasn't a case of the
But he made it clear that regulation, and regula- COMPany not paying the right

tors, will have to change if they expect to maintain ~ &mount of money or doing - S L) vp

their relevance. something incorrect,” he said. ‘ o 7
As a commissioner, Reider said it's frustrating to |t Was a"breakdown IN COMMU- gy Career :

hear people say — not just in his own department, bug!cation. ™=\ Development /

in NAIC meetings — that they’re not going to change Constant change Seminar

because they’ve always done it that way in the past. Reider also recalled the
“I'll be very honest with you,” he said. “The early days of his tenure as Connecticut insurance
people | work with, I'm commissioner, when Connecti-

cut Mutual and Mass Mutual
merged, followed shortly
thereafter by Aetna and US
HealthCare.

“Very learned people within
the department came and said to
me, ‘Commissioner, this is very
unusual. This is not typical. This
will go away.’

amazed at their abilities
and their talents. But
it's a struggle some-
times to get over the
way we've always done
it.”

Reider’s wide-
ranging speech coverel
everything from

privacy to commonality i il | | ' “But it’s not going to go

to technology to ; IO away,” he said. “And I'll tell
insurance products to you today: More is coming. And
the need for better communication between insurersit’'s not just in the state of Connecticut, it's all over the
and regulators. country and it’s all over the world.

“I don't think that's bad, but it does put a burden

Communication ,
“There’s severability of interest, there are things " fill of us, to be sure we understand what’s happen-

that would not be appropriate to sit down with a Ing. _ _ _ .
company,” Reider said At the same time, an increasingly competitive

“On the other hand, I'd suggest that we're in timegnsurance industry means constant change in insurance

today where it is in the interest of the consumers, proc‘J!ucts. ] ]
government, industry and business, for consumer When | was a boy, in the Eisenhower years, there

representatives and consumers themselves, to commjere two products in that small stgel town tha_t my
nicate.” he added. father would buy for me — whole life Qr term life.

“I have more issues come to my table, with people “NOW ! havg grar.1dch|Idren,”. he ?a'd’ “apd I don't
very upset, and they curl whatever hair | have left. look 6_‘”“3'[ stralght life or term l'f(_a' I_ m Io_okmg at
And yet you sit down with the other side and then yOL}Nhat investment is there, what this is going to mean

bring them both together, and [it turns out that] there’g"herl that kid is ready to go to coI_Ieg(_e.
not an issue.” Even the terms used to describe insurance prod-

Reider recalled the time, during his 31-year careeﬁmS hqve Shanged, he S_a_"d' :(OU never used to hear
with Aetna, when he'd just taken over claims opera- terms like “interest-sensitive,” and you never used to

tions and asked one of his people to pick 100 claims Q{sar talk of a product's shelf life.

random and call to see what caused the problem. A product used to last forever,” Reider said.
continued on next page
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NAIC President says future helongs to those who adapt

continued from page 12 accepted, people are not going to accept it.

“Today, we have products that last six months, or nine  “l don’t have the answers, but | know what we

months. have to do,” he added. “And we have to find ways to
“When we had companies that were only compet-become more efficient.”

ing among insurance companies, they could wait for Not that there aren’t risks inherent in some of the

us as state regulators to approve a product. They carew technologies.

do that anymore, because they’re competing with Consumers are correct to worry about the privacy
banks and investment firms.” of their personal data, for the new technology does
Technology indeed put more information than ever into the hands

of insurers and regulators alike.
Those data can be misused.
And they can also make it harder
to find the data you need to do

While many see Internet sales of insurance and
other technology-related issues
as totally new, Reider views

them in a broader context. : ST, .
“We protect consumers r - - your job. _
with solvency,” he said, “and ) “One danger is, you get so
L] ] much [information] you get
\évfng[ﬁ;eecrt;?:trgc\gg: fough | muscle-bound,” Reider said. “We
' ‘ ' have to be able to take the

When it comes to technol-

ogy, he said, “Our job is to information and use it appropri-

ately — understand it, pocket it

look at how this new technol- e - o

ogy is flowing, and how do WG’ 1 - and work with it.

stay in front of it, how do we e Keeping up

get on top of it.” While regulators may feel

The World Wide Web is a prime example. they're having a hard time keeping up with change,

“You can't say we’re not going to allow you to  Other nations will increasingly turn to us for advice on
sell insurance over the Internet. You wouldn’t allow regulating insurance as well as we do.
that. The people of this country wouldn’t allow it. It's “I usually don’t make predictions, but | predict
going to happen.” that some of you in this room, in the next two years,

Similarly, whatever complexities may be involved Will be traveling to a foreign country to help develop-
in sharing information electronically — between ing nations build a regulatory system,” Reider said.
regulator and companies, and among regulatory “The South Carolina commissioner and one of his
agencies — it's not acceptable to say it can’t be donekey people are in Russia at the present time for a two-

“We haven't crossed that bndge entire|y”’ Reider week stay, educating one of the areas in how to build
said, “but we've moved considerably in getting to a and maintain a system. Now, don’t get your tickets
point that one day, in the near future, we'll be able to ready, but | simply point out to you, that sounds like
move rates and forms electronically, and not through that’s going to happen. | guarantee that.”
the Postal Service.” In this time of change in the insurance industry

Companies obviously want to be admitted to all itself, as well as in the regulatory and technological
states on the basis of what they’ve submitted to one arenas, one of regulation’s biggest challenges is
state, but Reider said he has reservations about that.Simply to keep up.

“| don’t want a company to come into Connecticut ~ “Occasionally we're going to fall behind, we’re
[like that], because our situation might be a little bit going to slip, but we shouldn’t get discouraged,”
different,” he said. “We may have a need, some thingReider said. “But if we don’t get ourselves in position

we want to look at. But on the other hand, we — or if that happens too often — then the people we
shouldn’t make those people jump through all the ~ protect begin to worry, and we should begin to
hoops and fill out different forms — it won’t be worry.” il
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Board approves changes to IRES
curriculum for AIE/CIE designations

By Jann Goodpaster, CIE
Chair, IRES Accreditation & Ethics Committee

One of the goals of the Accreditation and
Ethics Committee during this past year was to
review the AIE/CIE curriculum and to make
sure that it is current and up to date.

Our primary objective was to maintain a
strong curriculum but to achieve flexibility for
the members seeking professional designa-
tions.

With the help of various professional
education societies, the Committee members
identified several courses that had changed
significantly, one that was discontinued, and
then chose appropriate alternatives.

The Committee also reviewed the new
regulator courses offered by L.O.M.A and the
American Institute for Property and Liability
Underwriters and found them to be very
appropriate for our curriculum.

The new curriculum, shown on the next
page, | believe, meets the goals the commit-
tee set forth. It will be effective September 1,
2000. If you are currently working on your
designation and have taken some of the

F\

classes being discontinued, DON'T PANIC.
The Committee voted to allow those as alter-
natives as long as they were taken before the
September 1, 2000 transition date. New
classes on the curriculum will count toward
your designation after September 1, 2000,
regardless of when they were completed.

If you have questions please contact the
IRES administrative offices at 913-768-4700.

RemINDER: The new three-year
regulatory work requirement for CIE
applicants will now have an effective
date of August 1, 2002. All CIE ac-
creditation applicants after that date
will have to show that they have
worked in insurance regulation for at
least three years.

= AW . e

‘I?e Signs of Excellence
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IRES Curriculum Changes

Adopted by IRES Board of Directors, August 1999
EFFECTIVE: 9/1/2000

ProPerTY & CASUALTY EDucATION PATH

AIE (Must take any 8)

INS 22 Personal Insurance

INS 23 Commercial Insurance

CPCU 4 Commercial Liability Risk Management & Insurance
CPCU 5 Insurance Company Operation

CPCU 6 The Legal Environment of Insurance

CPCU 7 Management

CPCU 9 Economics

Will be dropped after September 1, 2000
(must complete by 9-1-2000)

AIC 33 Claims handling
CPCU 8  Accounting
ARP101  Business Research Methods (no longer offered)

Added September 1, 2000
(regardless of when completed)
IR 201 Insurance Regulation

AIAF 111 Insurance Accounting
AIC 34,35 or 36 Claims (may only count 1)

CIE (Must take any 4)

FLMI 280 Principles of Life & Health Insurance

FLMI 290 Life & Health Insurance Company Operations
FLMI 320 Marketing Life & Health Insurance

FLMI 340 Information Management in Insurance

Added September 1, 2000
(regardless of when completed)

AIRC 410 Regulatory Compliance - Companies, Producers &
Operations

AIRC 420  Regulatory Compliance - Insurance and Annuity
Product

Lire & HealtH EbucatioN PATH

AIE (MmusT TAKE 8)

FLMI 280
FLMI 290
FLMI 310
FLMI 320
FLMI 330

Principles of Life & Health Insurance

Life & Health Insurance Company Operations

Legal Aspects of Life and Health Insurance

Marketing Life & Health Insurance

Management of Organizations and Human
Resources

FLMI 340

FLMI 361

ICA C3

Information Management in Insurance
Accounting & Financial Reporting in Life and Health
The Claims Environment

Added September 1, 2000
(regardless of when completed)

ICAC1  Medical and Dental Aspects of Claims (candidate

may choose between either ICA C3 or ICA C1)
AIRC 410 Regulatory Compliance - Companies, Producers &
Operations
AIRC 420 Regulatory Compliance - Insurance and Annuity
Product

CIE (Must take any 4)

INS 21 Principals of Insurance
CPCU 5 Insurance Company Operation
CPCU 6 The Legal Environment of Insurance

Will be dropped after September 1, 2000
(must complete by 9-1-2000)

ARP 101 Business Research Methods (or approved substitute)
Added September 1, 2000
(regardless of when completed)

IR 201 Insurance Regulation
AIC 34,35 0r 36 Claims (may only count 1)
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C.E. News

Updates and other tidbits from the National IRES Continuing
Education program. The C.E. program is for persons holding
AIE and CIE designations.

DON'T PANIC . .. .There is still time to
get your NICE compliance reporting form
in to the IRES CE office for the compliance
period, 9/1/98-9/1/99. The reporting
deadline is October 1, 1999. (However,
any courses submitted for credit must
have been completed by September 1,
1999 to receive credit.)

LOOKING FOR A TRANSCRIPT? Tran-
scripts will not be sent out at this time.
Members in good standing who meet the
current 15 hour CE requirement by the
deadline will receive a transcript in May
2000 for the new compliance period, 9/1/
99-9/1/2000.

Members who do not submit sufficient
hours by the October 1 deadline for the
current compliance period will receive
written notice from the IRES CE office that
their designation with IRES has been
suspended. See page 11 of your NICE
manual for details.

All members who picked up their atten-
dance certificate at the CDS in Las Vegas
have received the full 15 hours CE credit.
Please remember, if you did not pick-up
your certificate it is your responsibility to
report to the IRES CE Office, on the NICE
Compliance Reporting Form, your atten-
dance hours at the CDS, with the maxi-
mum being a total of 12 credit hours
possible. Any appeals regarding CDS
attendance hours may be directed, in
writing, to the IRES Accreditation & Ethics
Committee in care of the IRES CE office
for review.

More questions? Call us
at 913-768-NICE
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IRES Board members, officers
elected for 1999-2000 term

LAS VEGAS, NV — The following persons were
elected here by the IRES membership to four-
year terms on the Board of Directors:

Paul J. Bicica, CIE, Vermont

Gary L. Domer, CIE, unaffiliated

Gary D. Evans, Delaware

Jann Goodpaster, CIE, Oregon

Howard L. Magill, CIE, Tennessee
Stephen M. Martuscello, CIE, New York
Cynthia E. Smith-Campbell, CIE, Missouri
Shirley H. Williams, CIE, N. Carolina

The IRES Board of Directors elected the
following officers for the 1999-2000 operating
year:

Presipent: Angela K. Ford, CIE, North Carolina

Presipent ELEcT: Stephen Martuscello, CIE,
New York

Vice Presipent: Jann Goodpaster, CIE, Oregon

Past Presipent: Gary W. Meyer, CIE, Missouri

SecreTARY: Paul J. Bicica, CIE, Vermont

Treasurer: R. Weldon Hazlewood, CIE,
Virginia

AT Larce: Christel L. Szczesniak, CIE,
Colorado

The following persons were appointed to
special terms on the IRES Board of Directors:

» Pamela Donnewald, CIE, lllinois, to fill
unexpired term of former member Ron Kotowski,

» John Reimer, CIE, Kansas, to 1-year, at large
term.

* Richard T. Kelly, CIE, Nevada, to 1-year, at
large term

Any IRES member — regulator or private
sector — wishing to help out on one of our many
IRES programs or committees is urged to do so!
Simply contact the Committee chair or officer
directly, or contact the IRES office at 913-768-
4700 and we'll put you in touch with the right
person.



Congratulations
INn Las Vegas!!

During a special luncheon ceremony, the Las
Vegas Career Development Seminar audience

officially honored and congratulated those
regulators who earned their AIE or CIE dur-

=8 FOFr INsur
T

ing the past year.

I

The 1999 Class of new CIE designees

=¥ Fnr lnsurai

The 1999 Class of new AIE designees
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REGULATORY ROUNDUP

ARIZONA — Compliance With Health Care by Dee Dee

Appeals Law

The Arizona Department of Insurance issued a new Gowan

bulletin to address compliance with Arizona’'s health
care appeals law. The bulletin expresses concern that
some insurers are not providing their insureds with the
required appeals process. In an attempt to resolve collecting more than $35 million. The out-of-state
possible confusion regarding applicability of the healtisurers filed suit disputing the second tax, as well. The
care appeals law, the bulletin explains that the law haQhio circuit court has recently ruled that the retaliatory
broad application and is not limited to HMOs. To tax may not be applied retroactively. Illinois may still
ensure full compliance, the Department is conducting2PPeal this decision.

random audits of health insurers, issuing corrective  INDIANA — Consumer Complaint Indices

orders identifying deficiencies and non-compliance, The Indiana Insurance Department released Consumer

and, N approprla_te case, assessing civil f!ngs for nonComplaint Indices for 1998 for five lines of insurance:
compliance. Audits were expected to begin in July. F%r

. ) : utomobile, homeowner’s, life, annuity and health. The
more information, seAZ Circular Letter 1999-3 (June

Complaint Indices show the number of consumer

11, 1999). complaints against an insurance company and the
GEORGIA — New Consumer Advocate Office number of complaints compared to the company’s
Opens premium volume. The Department encourages consum-

Georgia Governor Roy Barnes has appointed Cathy 'S to consider the Complain_t Index vv_hen choosing an
Steinberg, a former Georgia state senator, as the statgg&uUrance company, along with other important factors,
first Insurance Consumer Advocate. The Consumer SUCh as, COsts, customer service, claims handling,
Advocate’s Office opened on July 1, 1999. In additiorfinancial stability and personal experience with the

to the appointed advocate, the office includes a depu§P™mpany. To view the Complaint Indices, visit the

and three staff members who will review rate filings, Department's website at www.state.in.us/idoi. For

call for hearings and advocate for insurance consumdR§re information, sediana Department of Insur-

in general. The Governor created this new office out G1¢€ Press Release dated August 9, 1999.

concern over the increase in insurance rates, particUNEW YORK — New Consumer Initiatives

larly projected increases in HMO rates of 10% a yearThe New York Department of Insurance issued a new

ILLINOIS — Out-of-State Insurers Prevail Again bulletin to emphasize its commitment to consumer
in Tax Challenge protection and to highlight recent initiatives by the

Some 30 insurance companies have once again pre-Départment to help consumers. The Department has
vailed in a lawsuit challenging how Illinois taxed out- créated an “Insurance Fraud Resource Center” on its

of-state companies from 1993-1997. The out-of-state WePSite (www.ins.state.ny.us) to promote consumer
insurers originally prevailed in 1997 when the Ohio @Wareness of insurance fraud and has automated its
Supreme Court ruled that the lllinois 2% privilege tax COmMPplaint processing system to track and manage the
was unconstitutional. In response to this decision,  resolution of consumer complaints. The Department
lllinois levied a retaliatory tax against the out-of-state Nas also levied fines totaling $188,000 against 16

insurers and applied it retroactively for 1993-1997, Nealth insurers and HMOs for noncompliance with
New York’s Prompt Pay Law, which requires all

undisputed health insurance claims to be paid within 45
days of receipt. The Department has also implemented
a marketing plan to encourage consumers to use the
Department as a resource for information and as a place

Dee Dee Gowan is an attorney with the law
firm Baker & Daniels in Indianapolis, Ind., and
focuses her practice on insurance regulatory
matters.
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continued from preceding page VIRGINIA — New Managed Care Ombudsman
The Virginia Bureau of Insurance has created a new

to resolve complaints against insurers. For more position called “Managed Care Ombudsman.” The
information, sedNY Circular Letter 1999-19 (June 10, Managed Care Ombudsman is responsible for assisting
1999). consumers covered under managed care health plans in
PENNSYLVANIA — understandir_lg_ and exercising their right to appeal _
Landmark Ruling for Regulators adverse demspns. The Managed Care Ombudsman is

) _ also charged with consumer outreach to raise aware-
In what is being called a landmark case for regulatony,ess of poth the Insurance Bureau and its Ombudsman.
law, the Pen_nsylv_ania Supreme Cou_rt recently aﬁirm%ditionally, managed care health plans are now
the manner in which the Pennsylvania Insurance  required to include contact information for the Man-
Department reviews insurance company restructurln%ed Care Ombudsman on complaint forms and
when it ruled that the Department satisfied due Procesgocedures sent to insureds. The Ombudsman'’s office
by conducting an administrative hearing prior to opened July 1, 1999. To contact the Ombudsman, call
approving the reorganization of CIGNA in 1996. 1-877-310-6560 or send an e-mail to
LaFarge Corp. v. Commonwealth of Pennsylvania,  ,mpudsman@scc.state.va.Bsr further information,
1999 WL 509827, *5 (Pa. 1999). The Department hadgeya Administrative Letter 1999-6 (June 7, 1968)

conducted public informational hearings prior to visit the State Corporation Commission’s webaite
approving CIGNAs reorganization. CIGNA policy-  \\\w.state.va.us/scc

holders protested the reorganization and claimed that

regulators had failed to conduct adversarial trial-type

hearings prior to any restructuring approval. The Coulltyou have any suggestions for topics from your state for
ruled that due process did not require an adversarial the next newsletter, or if you have questions or want
proceeding and that the Department handled the matgg{ditiond information about any of the above news items,
within its statutory and constitutional powers. please call Dee Dee Gowan at (317) 237-1217 or send

-mail to d @bakerd.com.
SOUTH DAKOTA — State Specific Mental Health an exmaltfo dgowdan=hakerd.com
Parity Requirements Clarified

The South Dakota Department of Insurance issued a
new bulletin addressing the mental health parity ' -
requirements in South Dakota. The bulletin explains

that South Dakota's mental health parity law does not

mirror federal law. Unlike federal law, biologically ; =='

based mental illnesses must be covered in all compre- = & e e ' =
hensive individual and group insurance plans in South A g s ot ey e e e
Dakota. Moreover, plans may not be exempted from R S L

this requirement upon a showing of adverse premium
impact. For more information s&D Bulletin 99-2
(June 3, 1999).

TEXAS — Insurers Get a Tax Break
Texas Governor George W. Bush recently signed a nejv
law giving property/casualty insurers a tax break. The
new law eliminated the state’s multi-tier tax structure Go, IRES!
and replaced it with a flat premium tax. Under the old
tax scheme, an insurer paid premium taxes ranging Check out the most recent news

from 1.6% to 3.5%. The new law changes the tax to a on IRES programs and seminars
flat 1.6% and is effective with the tax year beginning on our web site, www.go-ires.org
January 1, 2000. For more information, $e&as
House Bill 1837.
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Vv Welcome new IRES members: Karla M.
Barnes, Utah; Bradford Brown, Maine; Sam Dixie,
Kentucky; Barbara Fitzgerald, California; Ann W.
Godwin, Florida; John M. Holbrook, AIE, Montana;
Jean Jett, AIE, Florida; Doris Johnson, Arkansas;
Agatha L. Stokes, Virginia; Emery W. Thrift, Florida.

v Make sure you read the important announcements
inside this issue regarding upcoming changes in the
AIE/CIE course curriculum. If you're planning to start
working on your designation anytime soon, you might
want to cut out page 15 of this issue and keep it
somewhere for future reference.

v Got a regulatory article you've been dying to write
and get published? Send your idea to us and let us

take a look!! You can e-mail it to Wayne Cotter, editor,

The Regulator at guepasa@sprintmail.com. Or just

mail it to the IRES headquarters: 130 N. Cherry, Suite

202, Olathe, Kansas 66061

v Our sympathies to the family of William J. Young,
AIE, an independent contractor for the lllinois Insur-
ance Department, who passed away recently.
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