IRES - 2010 CDS at a Glance

Expanding the Frontier of Insurance Regulation

August 29 - 31, 2010
Albuquerque, NM
WWW.(QO-ires.orq

12:00 pm IRES Executive Committee Meeting
2:00 pm — Registration Desk Open
6:30 pm g P
2:00 pm - . . .
> 3:00 pm CDS Section Chair Pre-conference Meeting
e
c | 2:00 pm - . .
2 | 4:00 pm State Chair Meeting
ggg gm B IRES Board Meeting — all members of the Society are cordially invited to attend the Board meeting.
6:30 pm — .
8:30 pm Welcome Reception
7:30 am - . .
5:00 pm Registration Desk Open
ggg :m - Opening Session: Welcome by New Mexico Superintendent and 2010 Conferment Ceremony for new IRES designees
9:00 am - Evolving Life IRFS/Solvency | Wild West of A Facelift for Less Costly, Systemic Risk: Laptop Security | All Day - ACL
10:00 am and Annuity Il Like it or not | Viaticals and Market More Efficient How it Impacts Training
Products international Life Settlements | Regulation Market Conduct | Insurers and
accounting Exams Regulators.
standards are
_§ just around the
S corner
S | 10:00 am - . .
1030 am Business/Networking Break
10:30 am - | Working with The New Healthcare You Give and Open Forum Credit-Based Low Tech/High | All Day - ACL
11:45 am Federal Financial Hodgepodge You Take Roundtable: A Insurance Scores | Tech Training
Regulators Condition panel will field (Continued)
Handbook guestions about
Exhibit C (IT regulation &
Controls) compliance.
1'23:80pfnm ~ | Luncheon Session: Keynote address by NAIC President and West Virginia Insurance Commissioner Jane Cline and IRES Annual Award presentations
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1:30 pm - What Have You | Captives: An Annuity It’s What You The Continuum | Economic Data Encryption | All Day - ACL
3:00 pm Done For Me Alternative to Academy Know Two Years Recovery and Training
Lately? Best Traditional Later: Any the Insurance (Continued)
= Practices in Insurance. A Progress? Marketplace
S Customer look at the
E ; :
= Services dlfferent types
8 of captives there
% — are.
81 3:00 pm - . .
£ | 3:30 pm Business/Networking Break
= | 3:30 pm - General Session: Health Care Reform, moderated by NAIC Executive Officer Therese M. Vaughan and featuring a senior Obama Administration
5:00 pm official and a leading industry expert.
?88 Sm a New Designee’s Reception — All new AIE, CIE, and MCM designees are invited to a special reception in their honor
7:30 am — IRES Foundation Breakfast — All members of the IRES Foundation and all industry attendees are invited to take part in a breakfast meeting of the
8:30 am Foundation’s Board of Directors.
8:00 am - . .
3:30 pm Registration Desk Open
8:30 am - General Session — Commissioner’s Roundtable, featuring Commissioner Susan Voss (I1A), Superintendent Morris Chavez (NM), Commissioner Jane
10:00 am Cline (WV), and NAIC Executive Officer Therese M. Vaughan
10:00 am - . .
1030 am Business/Networking Break
10:30am - | NAIC Initiatives: | Risk Focused Healthcare Blurring the Where is Market | Catastrophe Data TeamMate
11:45 am What Are We Examination Reform - Who’s | Insurance Analysis Modeling: How | Forensics hands-on
Doing to Improve | Panel the Sheriff? Across State Heading? it Works, How training -
_§ Complaint Data & | Discussion Lines to Regulate it. TeamMate
2 Respond to Stores &
= Consumer Libraries
Complaint Trends
12:00 pm— | Luncheon General Session — Presentation of the 2010 President’s Award, Announcement of the election results for the 2010-2011 IRES Board of
1:30 pm Directors, Report from IRES President Dennis Shoop and remarks by President-Elect Leslie Krier
1:30 pm - Fraud and the Economy: Unwelcome Partners Preparing the Next Generation of Regulators TeamMate 9: It’s Not Just for Financial
3:00 pm Impact of the downturn on industry & consumers Anymore
3:00 pm Continuing Education Attendance Certificate Distribution
3500 pm = CDS Section Chair Post-conference Meeting
3:45 pm
288 gm - IRES Board of Directors Meeting — all members of the Society are cordially invited to attend the Board meeting.
TBD Appreciation Dinner — all CDS section chairs, past presidents, and members of the IRES Board of Directors are invited to attend.
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